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                   TRICARE Overseas Program (TOP) Standard in Panama
TRICARE Standard Benefits and Responsibilities

TRICARE Overseas Program (TOP) Standard works similiarly to the TRICARE Standard program in the United States.  Most medically necessary care is covered, subject to an annual deductible for outpatient services and cost shares.  For active duty family members this deductible ranges from $50 to $150 per individual or $100 to $300 per family, based on rank.  After the deductible has been met, TRICARE pays 80% of allowed charges.  The remaining 20% is patient responsibility as the cost share.  For retirees and their family members, the deductible is $150 per individual or $300 per family, after which TRICARE pays 75% of allowed charges.  The remaining 25% is patient responsibility as the cost share.  The catastrophic cap limits family liability to $1000 per active duty family or $3000 per retiree family per fiscal year for covered benefits.  Once the catastrophic cap has been reached, TRICARE pays at 100% of allowed charges for covered benefits for the remainder of the fiscal year.

A Short History

In 1999, the United States closed the last military base in Panama.  At the time, agreements were signed with several facilities to continue existing TRICARE services to the population remaining in the Panama City area.  These agreements expired in 2002, but most facilities continued to file claims on the behalf of beneficiaries.

Beginning in 2004, TRICARE began instituting changes to control escalating costs for healthcare.  The most noticeable change has been the use of Puerto Rico rates of payment when providers have a history of billing excessively.  Most recently, there have been changes in the way pharmacies bill for medication.  Early this year, they were required to begin supplying National Drug Codes (NDCs) for all medication.  TMA, with the assistance of WPS and Humana Military, attempted to help these providers learn the new process, but some inconsistent information resulted, which led to claims denials.  In some cases, TRICARE initially denied lines of a claim, and sent a check to the patient as a perceived overpayment.  When they reprocessed to allow the denied lines, this resulted in additional money owed that the provider must now collect from the patient.  These pharmacies, faced with mounting bills, were forced to discontinue their filing processes for TRICARE Standard beneficiaries until these claims issues were resolved.
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Where Do We Go From Here?
The TRICARE Area Office, located at Ft. Gordon, Georgia is working with the pharmacies and providers in Panama to address their concerns and reopen access.  We are researching claims and assisting providers with the appeals process.  The pharmacies will now attempt to collect money owed from the beneficiary for any payments WPS erroneously made to patients.
The Bottom Line
TRICARE beneficiaries residing in Panama have had an incredible benefit due to assistance of providers willing to file claims for services.  These providers are not bound to TRICARE in any official way, and it is their choice how they handle billing – whether they file for you or require all payment at the time services are rendered.  To maintain this relationship, beneficiaries must do their part and pay any amounts TRICARE has assigned as your responsibility.  These amounts will be noted on your TRICARE Explanation of Benefits (EOB) at the bottom under the heading “BENEFICIARY RESPONSIBILITY” – see sample at right.
For More Information

The TRICARE Area Office (TAO) is available 8am – 5pm ET, Monday through Friday (excluding Federal holidays) to answer any questions you may have.  You may reach the TAO toll-free at 1-888-777-8343, option #3 or commercial 706-787-2424.  You may also email any questions to tricare15@amedd.army.mil.
